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Benefits 
■ Supports multiple SIP accounts

and six simultaneous call
appearances

■ Offers the mobility and flex-
ibility to place or receive calls
from any Internet connection

■ Compatible with most VPN
configurations 

■ Shortcut keys allow the use of
a PC keyboard to dial numbers

■ Import or export contact lists

■ Maintains detailed call history
with phone number, timestamp,
and call duration

■ Double-click any call history
event or contact to initiate 
a call

■ Quick access to contacts and
call logs via slider drawer

■ Message waiting indicator  

■ Flexibility to select any audio
device installed on a PC (USB
headset, PC speakers, etc.)

■ Conference up to six
simultaneous calls

■ Easily transfer calls or place
phone in ‘Do Not Disturb’ mode

■ Mute and speakerphone
buttons  

■ Audio-tuning wizard ensures
easy setup

■ Speaker and microphone
volume controls for PC
speakers and USB headsets

The ADTRAN IP SoftPhone is an intuitive
software application designed to enable
Voice over Internet Protocol (VoIP) commu-

nication from your laptop or desktop PC

and works seamlessly with ADTRAN’s IP

telephony product lines. 

The IP SoftPhone is easy to use and offers

a built-in audio tuning wizard that helps

simplify setup. Any audio devices available

to the host PC such as USB headsets or PC

speakers can be used with the SoftPhone.

The “Speaker” button offers single-button

selection to switch between headset or

speaker phone devices.

The IP SoftPhone offers six call appear-

ances with conferencing capability and other

familiar features like transfer, hold, do-not-

disturb, and a message waiting indicator.

These features offer mobile employees

many of the same convenient capabilities

they enjoy when in the office.

The ADTRAN IP SoftPhone improves

productivity by enabling users to have

quick access to their address book and

call logs to identify recently received calls,

missed calls, and dialed calls. The

ADTRAN IP SoftPhone can be config-

ured using the same extension as the

user’s office phone or as a completely

separate extension.

By using Virtual Private Networks

(VPNs), remote and mobile workers

can use the ADTRAN IP SoftPhone

with any Internet connection and be

confident that the voice and data

traffic is secure and private. VPNs

provide encryption and ensure the

security of the data and voice traffic

between the corporate network

and a remote office Internet connec-

tion or wireless hotspot or hotel

broadband connection. 



Specifications subject to change without notice. ADTRAN and NetVanta are
registered trademarks of ADTRAN, Inc. All registered trademarks and trademarks
mentioned in this publication are the property of their respective owners.

Product Specifications
Telephony Features 

■ Acoustic Echo Cancellation (AEC) 
■ Message Waiting Indicator 
■ Audio-tuning Wizard 
■ Touch-tones (RFC 2833, in-band, out of band and

INFO DTMF) 
■ Automatic Gain Control 
■ Audio Concealment 
■ Adaptive Jitter Buffer 
■ Voice Activity Detection 
■ Microphone & Speaker Device Selector 
■ Advanced Codec Settings 
■ Call Forwarding URI/URL 
■ Voicemail URL 
■ Six-party conferencing (IP & PSTN) 
■ Speakerphone (Uses AEC) 
■ Auto-conference 
■ Dial/Redial/Hang up 
■ Flash 
■ Auto-answer 
■ Caller ID (SIP ID) 
■ Call Timer 
■ Silence Threshold 
■ Backspace/Clear/Delete 
■ Mute 
■ Microphone & Speaker Levels 
■ Sound Device Selection 
■ Direct IP to IP Calling 
■ Speed Dial 
■ Line Hold 
■ Line Transfer 
■ Do Not Disturb 
■ Inbound Call ‘Ignore’ 
■ Inbound Call ‘Go to Voicemail’

Protocols/Codecs 
■ IETF SIP (RFC 3261) 
■ G.711 u-law 
■ G.729A 
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Version 1.1 for Windows

Contact List Features 
■ Detachable Sliding Drawer 
■ Add Received, Dialed or Missed Call as New Contact 
■ Add New Group 
■ Import or export contacts
■ Ban Contact 
■ Delete Contact 
■ Edit Contact

Network Features 
■ SIP UDP Support 
■ SIP TCP Support 
■ Multiple SIP Accounts (10+) 
■ Multiple 6 Lines 
■ NAT Traversal using STUN and ICE 
■ Auto-Detect IP Address 
■ Manual IP Address 
■ Manual DNS Settings 
■ Received Calls 
■ Dialed Calls 
■ Missed Calls 
■ Last Caller-ID

System Requirements
■ Processor: Intel® Pentium® or compatible with

500MHz or greater 
■ Operating System: Windows® 2000, XP, or

Windows® 2003
■ RAM: 128 MB
■ IP Network Connection: Broadband, local, or

wireless (dialup not recommended)
■ Sound Adapter: Full-duplex, 16-bit
■ Other: Speakers and microphone, or headset

(headset is recommended for best sound quality)

Ordering Information
Equipment Part #

ADTRAN IP SoftPhone 5-Pack 1950859L1

ADTRAN, Inc.
Attn: Enterprise Networks

901 Explorer Boulevard
Huntsville, AL 35806

P.O. Box 140000
Huntsville, AL 35814-4000

256 963-8000 voice
256 963-8699 fax

General Information
800 9ADTRAN

info@adtran.com
www.adtran.com 

Pre-Sales 
Technical Support

800 615-1176 toll-free
application.engineer@adtran.com

www.adtran.com/support

Where to Buy
877 280-8416 toll-free

channel.sales@adtran.com
www.adtran.com/where2buy

Post-Sales 
Technical Support

888 423-8726
support@adtran.com

www.adtran.com/support

ACES Installation &
Maintenance Service

888 874-ACES
aces@adtran.com

www.adtran.com/support

International Inquiries
256 963 8000 voice

256 963-6300 fax
international@adtran.com

www.adtran.com/international

For the regional office 
nearest you, visit:

www.adtran.com/regional

To download a searchable 
version of the ADTRAN 

Enterprise Networks 
Catalog, visit:

www.adtran.com/ecatalog
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Copyright © 2005 ADTRAN, Inc. 

All rights reserved.

ADTRAN is an ISO 9001, ISO 14001,
and a TL 9000 certified supplier.
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